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INTRODUCTION

Welcome to the County’s automated billing system, the Solid Waste
Automated Billing System (SWABS) housed under Solid Waste
Information Management System (SWIMS). This handbook covers
online invoice data entry and invoice generation for SWABS.

This handbook will assist you in logging into SWIMS; where you will
access the “SWABS” page; inputting your invoice data into SWABS,
and accessing your month’s activity once it becomes available for your
viewing and payment. Please refer to this handbook any time you
need information regarding these procedures. If you have additional
guestions, please feel free to contact your County Liaison (see
Appendix: County Liaisons).
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SWABS PROCEDURES

Step 1- Log In

An e-notification will be sent to your e-mail informing you that you can input data for
the prior month’s activity. For example, for the billing month of September, you can
input the data in the subsequent month, October. If you need assistance, please
contact your County Liaison (Appendix).

Go to the SWIMS website at www.lacountyswims.org. You may want to bookmark this
page for future reference. From there, click on the “Log In” button in the upper right-
hand corner.

@3‘ Solid Waste Information Management System

Home Residents ~ Businesses ™ Online Services ~ News & Resources ~ Help ~

1. A window will pop up. Type in your User ID and Password and click “Log In.”

Solid Waste Information Management System:

Log in

User ID:

* required

Password:

* required

()

User ID & Password Set Up Forgot User Id and/or Password?

Enter your SWIMS User ID and password to access i Click here if you forgot your User ID and/or Password.
your SWIMS account infermaticn. Login is required : YYour request for User ID and/or Password will be

for submitting disposal data and checking the status : processed as soon as possible.

of your methane mitigation project. H

You will know you are logged in when you see a greeting with your name in the upper
right-hand corner.

f@ Solid Waste Information Management System

Welcome, Larissa
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SWABS PROCEDURES

Step 2 — Invoice Data Submission

1. Go to “Online Services” = Invoice Data Submission (SWABS)”

Department of Public Works
dj Ly

WelQCC (e

@* Solid Waste Information Management System

Welcome, Larissa

Home Residents ~ Businesses ™ Online Services ™ News & Resources ™ Admin ~ Help ~ Log Out

Commercial Business

For more information about Mandal

Announcements

e~ Inside Solid Waste
= Inside Solid Waste is the ofiiumrpaeeer evemngeles
County Solid Waste Management Committee/Integrated Waste

Management Task Force. Spring 2015 edition available.

2012 Countywide Integrated Waste Management Plan Annual
Report
Analyses of the County's disposal capacity needs, updates on

Who Picks Up My T

2. This will take you to the page where you can view your SWABS recent activity and select
your criteria to enter invoice data:

partment of Public Works

@’, Solid Waste Information Management System

Welcome, Larissa

Home  Residents

Invoice Data Submission (SWABS)

Businesses ~ | Online Services ¥ | News & Resources *  Admin ™  Help ~ Log Out

Recent Activities

Submitted Lancaster Landfill Solid Waste Landfill Invoice Data for Period 03/2015

Dste: 3/5/2015 16:38:55 AM

submitted Athens Services Waste Hauler/Transfer Station Invoice Data for Period 03/2015

Dste: 4/3/2015 10-16:01 AM

Submitted Burrtec Waste Industries - Azusa Residential Franchise Invoice Data for Period 03/2015
742015

Dste: &%

3:15:08 A

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 02/2015

Date.

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Inveoice Data for Period 01/2015

Date. 015 3:55:31 FM

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 11/2014

Dste: 2/19/2015 3:23.04 4

itted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 01/2015

/13/2015 3:22:02 AM

itted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 03/2014

§7:18:25 A

Waste Industries - Azusa Commercial Franchise Invoice Data for Period 04/2014

Online Entry/View

Contract Type: — SelectOne — M
Facility: —SelectOne—  ~
Period of Report: —SelectOne — v
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SWABS PROCEDURES

3. Using the dropdowns, select the “Contract Type,” “Facility,” and “Period of Report” you
wish to input data for and click “Start”

Online Entry/View

Contract Type: |Commercia| Franchise r ‘

Facility: |Test Waste Hauler *r|

Period of Report: |DT.FZD14 v |

View | Start I

4. Please input the appropriate data into the blank fields under “Fee Calculations” according
to invoice type. The next few pages show examples of invoice types:

e Commercial Waste Collection Franchise Fee Invoice
e Residential Franchise Fee Invoice
e Solid Waste Management Fee Invoice

5|Page



SWABS PROCEDURES

Department of Public Works

@# Solid Waste Information Management System

Home Re=ident= ~ Businexzex ~ Online S=rvices

Invoice Data Submission (SWABS)

New= 8 Resources ™ Admin ~ Help ~

Hame= [ cusToMERNG|  ADDRESS ID| INWOICE NO| [NVOICE DATE|

EILLING FERIDD: o oo

DUE DATE: 127
DELINQUENT DATE: 11"

Franchizs Ar=s

D=scription

-- COMMERCIAL WASTE COLLECTION FRAMCHISE FEE INWVOICE --

LOS ANGELES COUNTY CODE TITLE 20 - CHAPTER 700021 (AS ADOPTED OCTOEBER 3, 200E)

rd of Supsrvisors, expresoed

ross reo nchiis possession of the franchiss. The

= 14% of gro=s receipis received during the

FEE CALCULATIONS:

Total number of customers: {2y
Menthly gross recmipts: {2) TOTAL
Monthly gross recsipts .14 - (=) TOTAL DU

Dx understend thet sursuent to the Lon 2ngelms County Code. Chester 20.70.0Z1. thet the comoutetion of the emount of the frenzhae fes seyment on thia form hea been
zemowied mpzzordenzmtn el eonlseae eeen end rwgoet s pad to the seet of oy ammec wdgm, o tromoend soerestl

Example 1: Commercial Waste Collection Franchise Fee Invoice Data Submission Page
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SWABS PROCEDURES

Department of Public Works

f‘f‘. Solid Waste Information Management System

Home Residents ~ Busine==== ~ Online S=rvices

Invoice Data Submission (SWABS)

News & Resources ™ Admin ~ Help =

Name [ cusTOMERNG|  ADDRESS ID| INWOICE NO| INVOICE DATE|

EILLING FERIDD: o7 tne Mot
DUE DATE: 1 5
DELINQUENT DATE: 11/2°221%

-- RESIDENTIAL FRANCHISE FEE INVOICE --

COUNTY CODE TITLE 20 - CHAPTER 70.021 {AS ADOPTED OCTON

FEE CALCULATION INSTRUCTIOMS:

1. Ent=r the totsl number of customers s=rviced during the billing pericd
2, Irsmert mont
3. Multiply monthly gross receipts by 10% o arve at the amount doe
{2}
{2) TOTAL
Monthly gross rece=ipts x.10 - {3} TaTAL DUE

[ 1 undwratend thet pursuent ta the Las Angelen County Code. Chester 20.70U0Z1, thet the comautetion of the emeunt of tha frenchize fes seymant on this form hee bean
sampleted in cooordonce with ofl ppsliccbie lowa ond regulstions ond, to the bmt of oy kaowledgs. i trus end correct.

Example 2: Residential Franchise Fee Invoice Data Submission Page
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SWABS PROCEDURES

Department of Public Works

' Solid Waste Information Management System

Residents Busines=zes ™ Online S=rvices ™ News & Resources ™ Admin ~ Help =

Invoice Data Submission (SWABS)

CUSTOMER HD ADDRESE ID | INWVDICE HO| INWVDICE DATE
K - Test Landfill }— = l l l

EILLING FERIOD: 7or tnz ™2

Facility Address
Some City, CA D00DO

o DUE DATE: L 15
Ll MHo- 19- 88000
SWIS Mo 15-88- 2000 DELINQUENT DATE: 11/2°2015
Description |
-- SOLID WASTE MANMAGEMENT FEE INWOICE --
LS ANGELES COUNTY CODE TITLE 20 - CHAPTER 20.88.050 (b) { ED 4ND EFFECTIVE ON JANUARY 1, 2

FEE CALCULATION INSTRUCTIONS:

FEE CALCULATIONS:

Tonnage reported to the Stat= 5O

S ToNS

= L& County SWIMS: TOKS

I:I'.:-s *£1.30 perton = TOTAL DUE

PLEASE SUBMIT INVOICE DATA EVEN IF THE TOTAL FEE FOR THE THIS MONTH IS EQUAL TO ZERO (0}, SOLID WASTE
MANAGEMENT FEES BECOME DELINQUENT IF MOT PAID WITHIN 30 DAYS AFTER THE DUE DATE. Furscarl iz Los Angeles

County Code Section 20.88.070 ... "Delin { a = shall su the v dminist

D I underatend thet pursucnt to the Loa Angeles County Code. Chooter 20.55.0508. thet the computetion of the omount of the Solid Weate Monegamant Fes scymant an

taa fo-m ace sesn zomo wted nezzocdenzewtae £os zes'e ewn £nd teguet omm £nd to toe sent of Ty cnoecedpe. a1 tromend zorrest.

Example 3: Solid Waste Management Fee Invoice Data Submission Page
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SWABS PROCEDURES

4. After inputting the data, check the box at the bottom of the page to agree to the
statement.

[¥]1 understand that pursuant to the Los Angeles County Code, Chapter 20.70.021, that the computation of the amount of the franchise fee payment
on this form has been completed in accordance with all applicable laws and regulations and, to the best of my knowledge, is true and correct.

Submit | Return

*Note: Different invoice types will have different acknowledgement statements

5. Once you are satisfied with your data input, click “Submit” at the bottom of the page
to submit your data.

[#]1 understand that pursuant to the Los Angeles County Code, Chapter 20.70.021, that the computation of the amount of the franchise fee payment
on this form has been completed in accordance with all applicable laws and regulations and, to the best of my knowledge, is true and correct.

Submit | Return |

6. Once successfully submitted, a “Confirmation Page” will appear. You may keep this
page for your records. Please note that this is NOT your invoice. You will receive an e-
notification informing you of when your invoice is ready for your review and
remittance.

é P nlineServices/GIDSC.aspx?Formld=ZUNySUsy QOR3YmUVbGHZ208&Peri - Windows Internet Ex... [ = || |[a£3a]

’@ Solid Waste Information Management System

A8

p

il sl

PUBLIC WORKS Confirmation Mo 69129
v

”__E/ THIS IS NOT YOUR INVOICE. DO NOT SUBMIT THIS WITH PAYMENT

Invoice Data Submittal Confirmation

Name: Test Landfill
Facility Address
Some City, CA 90000
SWIS No: 19-AA000
Custamer No: CO02867

— SUMMARY OF DATA SUBMITTAL -

« Invoice Type Solid Waste Landill
« Invoise Eilling Period for the Lonth of 0712015

+ Data Submittal Date: 8/6/2015

* Yourinvoice total $1,500.00

Thank you far your submittal

An e-nofice will be sentto you in the following month when your invoice is ready for freview and payment

To view details of your submittal, click here
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SWABS PROCEDURES

Step 3 — Review Invoice and Remittance

1. Inthe following month, you will receive another e-notification informing you
of when your invoice is ready for your review and payment. The notification
will include the following link
http://dpw.lacounty.gov/financial/invstat/Default.aspx

-OR-
You can access your invoice through the SWIMS website by going to Online
Services = Check Invoice Status

Department of Public Works

dpuwslac

@* Solid Waste Information Management System

Home Residents Businesses ¥ Anlinn Eondons = Moes @ Resources Y Help ™

Commercial Business
For more information about Manda:

Announcements

s Inside Solid Waste
e Inside Solid Waste is the official publication of the Los Angeles
County Solid Waste Management Committee/Integrated Waste

Management Task Force. Spring 2015 edition available.

2. When you receive the e-notification, either click the link, use the address
provided above, or go through the SWIMS website. Once you are on that page,
type in your Customer Number and Address ID in the fields and click “Submit
Inquiry.”

DPW Customer - Invoice Payment Status Inquiry

IPSI Home FAQ Contact Us

Please enter your Customer Number and
Address ID to login.

Customer Number: | oo nmper o

Address ID:

Address ID ()

Submit inquiry [l [SECE

Where can I find Customer Number/Address ID?
Having difficulty locating your Customer Number/Address 1D?
Click Here for help or call (626)458-5990
for assistance,

4 For efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each
invoice and that invoice numbers being
paid are clearly identified.
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SWABS PROCEDURES

*Note: If you do not know your Customer No. or Address ID, please contact
your County Liaison (see Appendix) or click on the link or call the number
provided at the bottom of the page.

Customer Number: Customer Number o

Address ID: |, 0 oo D e

Submit Inquiry Clear Form

Where can I find Customer Number/Address ID?

Having : ; ing your Customer Number/Address ID?
Click Here Ior help or call (626)458-5990
for assistance.
s For efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each
invoice and that invoice numbers being
paid are clearly identified.

3. You will be taken to a page that lists the statuses of all your invoices, both
current and past. Click on the invoice number under the left-hand column
labeled “Invoice Number” you wish to view. You can refer to the right-most
column labeled “Invoice Status” to see which invoices are “Unpaid.”

Current Address Customer No. / Address ID
Test waste hauler CO0D000 / PW123456789
900 5. Fremont
Alhambra, CA 91803

Results per page 10+
Invoice Invoice Post Amount Last Payment Post Total Amount Balance Invoice Status
Number* Date Date Paid Due
12345678310 11/05/2015 £1,234.00 51,234.00 UNPAID
12345678911 10/07/2015 $1,432.00 10/28/2015 (51.432.00) $0.00 PAID
MASW1234E85 12/18/2014 $4.00 12/28/2014 50.00 PAID
MASW1234554 12/17/2014 00 122802014 (51.00) $0.00 PAID
MASW1234553 11/18/2014 $1.00 11/26/2014 ($1.00) $0.00 PAID
MASW1234562 11/12/2014 $1.00 11/26/2014 (51.00) $0.00 PAID
MASWIZ34561 10/15/2014 $1.00 10/21/2014 ($1.00) $0.00 PAID
- n 10/09/2014 $1.00 10/21/2014 (51.00) $0.00
MASW1234580 Q21720 (81.00) PAID
MASW1234559 09/15/2014 $1.00 09/29/2014 ($1.00) $0.00 PAID
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SWABS PROCEDURES

4. After clicking on the invoice number, you will see a PDF version of your
invoice. You may download and print your invoice. When submitting
payment, it is important that you note the address. You can send your
invoice with invoice stub and make checks payable to:

Los Angeles County Public Works
Fiscal Division

P.O. Box 2399,
Los Angeles, CA 90051-0399

If you have any questions, please contact your County Liaison (Appendix).
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SWABS PROCEDURES

The following pages depict sample invoices and their accompanying Invoice Details.
These are available through Invoice Payment Status Inquiry, (IPSI) and you will
receive a copy of them in the mail. We have included examples for the following
Invoice types: ) ) ] ) Customer No.
e Commercial Waste Collection Franchise Fee Invoice Address ID
e Residential Franchise Fee Invoice
e Solid Waste Management Fee Invoice /

) (é:g&é INVOICE NO:  [I 34

s 2 % COUNTY OF LOS ANGELES INVOICE DATE: |
sy DEPARTMENT OF PUBLIC WORKS CUSTOMER MNO: COO2EE1

%_% iR “5‘5 S SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNIA 31803 ADDRESS ID: PW2ZES305001

e 10 AMOUNT DUE: [$2.340.00
CUSTOMER NAME:
CUSTOMER ADDRESS: 191 Y. DLARE A3t & §REC 8

ANAHEIM CA 32805
BILLING PERIOD: FEBRUARY Z015
DRAWDOWN GROUP: BU
DRAWDOWN DESCRIFTION:
INVOICE SUMMARY
DESCRIPTION AMOUNT
TOTAL FEES $2,340.00

TOTAL AMOUNT DUE- 2,340.00

1 FROJECT DESCRIFTION

WEAsSC0004 BILLING - SWiF - COM FRANCHISE - aLL Cus
DUE AMD PATABLE WITHIN 30 DAYS OF INVOICE DATE
CUSTOMER SERVICE HOTLINE:(526) 458-2930

FOR THE HEARING MMFAIRED: TOD 1-800-T25-2828

AR OCPT | BERO- -
ruso s RSRC AMRCUNT
EET - Public orka-Solic Vs Marsperwct Fus - 325 . Fracct 238300

FUEASE BETLN THS FCATICH FOR YOUR MLES
COUNTY OF LCS ANGELES CEPARTMENT OF PUBLIC WOMKS PO BCX 2303 LOS ANGELES, A 20087-T63

CETACH ST MAIL ECTTOM POATON CF THIS IHCIDE WITH YDUR PAYMENT M THE ENCLOSED ERVELCRE
F PASHERT (S FCRMULTIPLE (HVD CES, PLEASE (RCLUCE CF LIST ALL WO ICES TO ENSUAS PROPER CREDT TO ¥OUR ACCOUNT

Ty
m COUNTY OF LOS ANGELES _
“ @ DEPARTMENT OF PUBLIC WORKS vl ————
.l.,.\;h.“l_al S50¢ SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNIA 31803 CUSTOMER NO: |
o ADDRESS ID- I

I:‘ "I THE BCH I YDA HAME, ACCRESS DR TELEPHORE HAS CHARGED AMOUNT DUE: 5234000
PLEASE JAKE THESE CHANGES T YOUR MALE DR ADCRESS FRMTED EELCW

AMOUNT ENCLOSED: £

EAYMENT METHOD
[0 check [[] woneroroer
i S - PLEASE MAKE CHEGKS PAYABLE TO:

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS
FISCAL DIVISHON
P.O. BOX 2599

T m— LOS ANGELES CALIFORNIA 30:051-0390

L9010k5041L405334000000000000234¥0000023%00031055

Example 4: Commercial Waste Collection Franchise Fee Invoice



SWABS PROCEDURES

4 COUNTY OF LOS ANGELES
| W- DEPARTMENT OF PUBLIC WORKS
o

S0 SOUTH FREMONT AVENUE, ALHAMERA, CALIFORNIA 31803

CUSTOMER ACCOUNT INVDICE
CUSTOMER NO. [ADDHRESS 10 MO MUMBER DATE

RE - PW - 15041405334 nafahs

Waste Collector Permit No.
Contract Number BILLING FERIOD: FESRUARY 2015
DUE DATE: 05142015
DELINGUENT DATE: (/1 ¥2015

INVOICE DETAIL

- COMMERCIAL WASTE COLLECTION FRANCHISE FEE INVOICE --
LOS ANGELES COUNTY CODE TITLE 20 - CHAPTER 70.021 (AS ADOPTED OCTOBER 3, 2005)

FEE INFORMATION

The Franchises ehall pay a franchizss fas to the County in swch amount & may be determinaed by the Board of
Supervicors, expressed 85 a percantage of the monthly gross receipts of the franchiees arieing from the wsa,
oparation. or possassion of the franchise. The current commercial franchies fes is 12% of gross receipte received
during the billing pariod.

FEE CALCULATION INSTRUCTIONS:

1. Entar the total number of customers. Data Entered
2. Insart monthly gross receipts.

3. Multiply monthly gross receipts by 12% to armive at the amount due.
FEE CALCULATIONS: /

Total number of customars 120 {1}

Monthly groge recaipts § 6.500.00 Total 4]
Maonthly groes receipts x 12%  § 2,340.00 Total Due (3}

The calculation of the amount of the franchise fee peyment on thie form has been completed in accondence with
Los Angeles County Code, Chaptar 2070021, and tha information provided is true and accurats to the best of

my knowledge -

Larissa Yu
Print Mame: __

Cats: 0172072015

Purswant to Lo Angeles County Code Section 20.70.021 D, .. “In the svent the franchizsee fails to pay any franchise
fee in full on or before the delinguancy date, the franchisse shall pay a late paymant charge squal to tan percent of
the unpeid amount. A= an additional |ats payment charge, an assassmeant of interast will accrue at the rate of two
percent of the unpaid franchise fee dus for each month, or any portion thereof, that the unpaid fee plus lste payment
charges remain delinguant.”

CUSTOMER SERVICE HOTLINE: {626} 458-5950
FOR THE HEARING IMFAIRED: TDD 1-800-735-2929

Reverue Spunce: 8355 Progect Moo WEISS00004 FUND: GD1-S0U0 WASTE MANAGEMENT

Example 5: Commercial Waste Collection Franchise Fee Invoice Detail
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SWABS PROCEDURES

Customer No.

peilE INVOICE NO: RE - PW - 1507 Address ID
% COUNTY OF LOS ANGELES INVOICE DATE: | D704
rrcwcnc . DEPARTMENT OF PUBLIC WORKS CUSTOMER NO: | oo
% i X S} SOUTH FREMOMNT AVENUE, ALHAMERA, CALIFORNLA 31803 ADDRESS ID: S
i
i AMOUNT DUE: | 518.500.00
CUSTOMER NAME:
CUSTOMER ADDRESS:
EILLING PERIOD: MAY 2044
DRAWDOWN GROUP: BU
DRAWDOWMN DESCRIFTION:
INVOICE SUMMARY
DESCEIPTION AMOUNT
TOTAL FEES £1E8,500.00
TOTAL AMOUNT DUE: __ $15.500.00
PEOLIETT MO PRAUETT NESCRIPTION CONTRACT NO.
DUE AND PATYASLE WITHIN 30 DAYS OF INVOHCE DATE
CUETOMER SERVIEE HOTLING: {525} 238 5340
FOR THE HEARING IMEAIRED: TOO 1-800.T 302828
PFOR DEPARTMENT CF PUBSLIC WDRKS LSE DML
S Invoice stub
[gF = RSRC
ST -Publiz WWowka-Soliz et Marsgarart Pus - 125 - Prarchises / 51830330
PLEAZE DETLN THS FCATICH FOR YDUR mLES /
COUNTY DF LCS ANGELES DEFARTUMENT OF PUBLIC WORKS PFC BCK 2386 LCS ANGELES CA 50087 -088
CETALCH AND MAL BECTTDM PORTION OF THS INVDICE ViNTTH YDUR PAYMENT IN THE EMCLOSELD ENVELOPE
ey FPAHENT IS FCRMULTPLE IRVDICES, PLEADE NCLUCE COF LIST ALL NVCICES TD ENSUASE PROPER CPED T TD ¥OURE ACCCUNT
m COUNTY OF LOS ANGELES
0 g INVOICE NO: RE - PW - 15070805334
%— v: DEPARTMENT OF PUBLIC WORKS INVODICE DATE: | DTJOEMA
St 900 SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNIA 51803 CUSTOMER MO: | — oo __.
o ADDRESSID: |0
I:l ) THE BCX I® YOUR MAME ACCRESS DR TELEFHOKE HAS CHERGED AMOUNT DLE: £18.500.00
PLEASE MALNE THEEE CHAMCES TC VOUR NAME DR ADCASSE PRUNTED BELCW
BAyIIENT METHOE AMOUNT EMCLOSED: §
|:| CHECK |:| MONEY ORDER
PLEASE WRITE INVOICE NUMEER ON FRONT . . .
OF CHECK OR MONEY ORDER. DO NOT MAIL CASH FLEASE MAKE CHECKS PAYABLE TO:
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS
FISCAL CIVISION
P.O. BOX 2500
LOS ANGELES CALIFORNIA 300510300
L901L0L507080533400000000000145000001450000350°7F

Example 6: Residential Franchise Fee Invoice
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SWABS PROCEDURES

G,
& % COUNTY OF LOS ANGELES

l%ﬁ DEPARTMENT OF PUBLIC WORKS

300 SOUTH FREMDNT AVENUE, ALHAMERA, CALIFORNLA 31803

MName CUSTOMER ACCOUNT INVOICE
CUSTOMER NO. |ADDRESS 1D N NUMBER DATE
RE -PW - 150T0BR5334 [rf -
remit Kl
gaste CD:JEGHELE" HILLING PERIOD: MAY 2014
antract Number: DUE DATE: 0a/17/2014

CELINQUENT DATE: D308/ 2014

Franchise Area:

INVOICE DETAIL

-- RESIDENTIAL FRANCHISE FEE INVOICE --
LOS ANGELES COUNTY CODE TITLE 20 - CHAPTER 70.021 (AS ADOPTED OCTOEBER 3, 2008}

FEE INFORMATION

The Franchiees ehall pay a franchiss fee to the County in such amount s may be determined by the Boand of
Supervieors, exprecsed as a percentage of the monthly gross receipts of the franchisee arieing from the ussa,
oparation, or posssssion of the franchise. The cumrant reeidentiel franchiss fee is 10%: of gross receipts received
during the billing parod.

FEE CALCULATION INSTRUCTIOMNS:
1. Enter tha totel number of customars.

2. Insert monthly gross receipts. Data Entered
3. Multiply monthly gross receipts by 10% to amrive at the amownt due.

FEE CALCULATIONS:

Total numbsar of customars. 2,500 {1}
Monthly grose recsipts 5 185,000.00 Tatal {2}
Monthly grose recaipts x 10%  § 18.500.00 Total Dus {3}

The caleulation of the amount of the franchise fae payment on this form has besn complsted in accordance with
Los Angeles County Code, Chapter 20.70.021, and the information provided is true and accursts to the best of

my knowledp-

Larissa Yu
PrintMame: .. . ..
Date: 0303/2015

Pursuant to Los Angeles County Code Section 20.70.021 D, ... "In the svent the franchises fails to pay any franchise
fee in full on or before the delinguency date. the franchizes shall pay a late payment charge equal to ten percent of
the unpaid amount. A= an sdditional lste payment charge, an esssssmant of intersst will sccrue at the rate of two
percent of the unpaid franchise fee dus for each month, or any portion thereof, that the unpaid fee plus late paymeant
charges remain delinguant.”

CUSTOMER SERVICE HOTLINE: (626} 458-5390
FOR THE HEARING IMPAIRED: TDD 1-800-735-2929

Saymrue Sourcs: 3355 Project Moo WEISSR0001 FumD: GOM-S0UD WASTE MANAGEMENT

Example 7: Residential Franchise Fee Invoice Detail
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SWABS PROCEDURES

Customer No.
Address ID

3

INVDICE NO: RE - PW

COUNTY OF LOS ANGELES INVOICE DATE:

DEPARTMENT OF PUBLIC WORKS CUSTOMER NO: | —_____

500 SOUTH FREMONT AVENUE, ALHAMERA, CALIFORNIA 31803 ADDRESS ID: . e
AMOUNT DUE: | $375.000.00

CUSTOMER NAME:

CUSTOMER ADDRES3:

BILLING PERIOD: JANUARY 2015
DRAWDOWN GROUF: BU

DRAWDOWN DESCRIFTION:

INVOICE SUMMARY

DESCRIPTION AMOUNT
TOTAL FEES £575.000.00

TOTAL AMOUNT DUE: __S37S.000.00
PROJECT MO, FROJECT DESCRIFTION CONTRACT NO.
CUE AND FAYTASLE WITHIN 30 DAYS OF INVOHCE DATE

CUSTOMER SERNVICE HOTLINE:528) 4582350
FOR THE HEARING IMPAIRED: TOD 1-B00-T35-2528

FDR DEPARTMENT CF PUSLIC WORKS USE DNLY

i L Invoice Stub
GC" - Public (Vorka-Sclic Vars Marsgemert Furs - BEIL - ragreiec Cians Mot Tee

PLELSE BETAN THS PCATICN FOR YOUR FILES K

DETACH AMD MAL ECTTOM PORTION OF THS INVOICE WITH YDUR PAYUENT M THE ENCLOSED ENVELCPE
FEASWENT 15 FOR MULTFLE (WWDICES, PLEASE INCLUCE CR LIST ALL IWACICES TO ENSLURS PROPER CRED T TO *CUR ACCOUNT

m-,. COUNTY OF LOS ANGELES

| INVOICE NO: RE - PW - 15020505340
;%'“"““ DEPARTMENT OF PUELIC WORKS INVOICE DATE: | D3MOHS
e 503 S5OUTH FREMONT AVENUE, ALHAMERA, CALIFORHIA 31BE3 CUSTOMER NO:  ———__.
o ADDRESSID:
"I T ECOC I YOLR MMAE, ACCRESS DR TELESHORE MES CHARGED AMOUNT DUE:  $375,000.00

PLEASE JANE THESDE CHANGES TC YOUR MALE DR ADCABSE PRMTED BELOW

AMOUNT ENCLOSED: &

I:l CHECK l:l MONEY ORDER

FLEASE wRITE INVOICE NUMBER ON FRONT

OF CHECK OR MONEY ORODER. DO NOT MAIL CASH., FLERSE MAKE CHECKS PATABLE TO:

COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS
FISCAL DIVISION

P.O. BOX 2599

LOS ANGELES CALIFORNIA 90051-0308

L90L0k50205053:0000000000000000000D0000000032000

Example 8: Solid Waste Management Fee Invoice
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SWABS PROCEDURES

o,
, COUNTY OF LOS ANGELES

DEPARTMENT OF PUBLIC WORKS
500 SOUTH FREMONT AVENUE, ALHAMBRA. CALIFDRNIA 31801

CUSTOMER ACCOUNT INVOICE
Name CUSTOMER NO. [ADDRESS 1D MO NUMBER DATE
RE -PW - 15020505340 LERIRES
SWIS Mumber. _ BILLING PERIOD: JANUARY 2015

DUE DATE: ads2015
DELINQUENT DATE: 05A0%2015

INVOICE DETAIL

-- SOLID WASTE MANAGEMENT FEE INVOICE --
LS ANGELES COUNTY CODE TITLE 20 - CHAPTER 20.88.050 {b) {AS REVISED AND EFFECTIVE ON JANUARY 1, 2009).

FEE CALCULATIOM INSTRUCTIONS
The Solid Waste Management Fea ehall be $1.50 per ton of solid waete disposed at the facility during the billing
pericd. Pleaes nots thet, if spolicable, the tonnage used for this fee calculation must be ed
to the State Board of Equalization {BOE) and the Los Angales County Solid Waste Inform:

ey Data Entered

FEE CALCULATIOMNS:

Tonnage reported to the State BOE: 350 000 Tons
Tonnage reported to LA County SWIMS: 250,000 Tons
250,000 tons * $1.50 perton =  $375,000.00 Total Dus

| understand that pursuant to the Los Angeles County Cods, Chapter 20,88, all solid waste landfillad or
traneformed in the County of Los Angeles, or received, collectad, conveyed, or hauled to a location outside Los
Angeles County is subject to the Los Angeles County Solid Waste Management Fee. This form has bean
completad in accordance with all applicable laws and regulations and, to the best of my knowledge. is trus and

corract.

Larissa Yu
Print Mame: . ... ...
Diate: 03/05/2015

SOLID WASTE MANAGEMENT FEES BECOME DELINQUENT IF NOT PAID WITHIN 30 DAYS AFTER THE DUE
DATE. Pursuant to Los Angeles County Code Section 20.88.070 B.1. ... "Delinguant solid wasts management fees
shall subject the violator to an administrative penalty which ehall be the lessar of: a} Ten percent of the delinguent
amount for sach month, or any portion thareof, that the fees are delinguent, or b} In any calendar year, $100 for the
firet day any fees are delinguant, 3200 for the eecond day any feee are delinguant, and 3500 a day for each additional
day that the fees are delinquent. Motwithstanding subsections s and b above, the panalty shall be no less than J500
for each calendar month or part thereof that any fese are dalinguent.™

CUSTOMER SERVICE HOTLINE: (626} 4538-5990
FOR THE HEARING IMPAIRED: TDD 1-800-735-2029

Sayerue Souncs: Sada Project Moo Waala oo FunD: GOM-S0U0 WASTE MANMAGEMENT

Example 9: Solid Waste Management Fee Invoice Detail
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APPENDIX

SWABS Schedule Sample
January 2024 | 02/01-02/23/2024 03/15/24 04/14/24 05/13/24
February 2024 | 03/01-03/23/2024 04/15/24 05/14/24 06/13/24
March 2024 04/01-04/23/2024 05/15/24 06/14/24 07/13/24
April 2024 05/01-05/23/2024 06/15/24 07/14/24 08/13/24
*May 2024 06/01-06/23/2024 08/15/24 09/14/24 10/13/24
*June 2024 07/01-07/23/2024 08/15/24 09/14/24 10/13/24
July 2024 08/01-08/23/2024 09/15/24 10/14/24 11/13/24
August 2024 09/01-09/23/2024 10/15/24 11/14/24 12/13/24
September 2024 | 10/01-10/23/2024 11/15/24 12/14/24 01/13/25
October 2024 | 11/01-11/23/2024 12/15/24 01/14/25 02/13/25
November 2024 | 12/01-12/23/2024 01/15/25 02/14/25 03/13/25
December 2024 | 01/01-01/23/2025 02/15/25 03/14/25 04/13/25

*Billing for May and June are combined due to Public Works’ year-end fiscal closing.
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County Liaisons

APPENDIX

If you have any questions regarding SWABS, please contact your County Liaison. They
are ready to assist you in successfully navigating the Solid Waste Automated Billing
System (SWABS). The list below provides you current contacts for the different County
fees. Please contact the appropriate liaison for the invoice type you have an inquiry

for.

Invoice Type

County Liaison

Commercial Waste Collection Franchise Fee Invoice

Vivian Hoang (Primary)
(626) 458-2539
VHoang@dpw.lacounty.gov

Residential Franchise Fee Invoice

Christine Wong (Primary)
(626) 458-5172
CCwong@dpw.lacounty.gov

Janette Darbinyan (Alternate)
JDarbinyan@dpw.lacounty.gov
(626) 433-5964

Waste Hauler Invoice
Transformation Facility Invoice
Inert Waste Facility Invoice

Nancy Hernandez (Primary)
(626) 458-3534
NHernandez@dpw.lacounty.gov

Waste Hauler Transloading Invoice
Transfer/Processing Station Invoice Yiyu (Evelyn) Yang (Alternate)
Waste Diversion Program Fee Invoice (626) 458-7062

Solid Waste Landfill Invoice YYang@dpw.lacounty.gov
Countywide Disposal Enhancement Invoice
Illegal Dumping Program Fee Invoice
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